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The Power of Storytelling:
Using Case Studies to Understand
Communication Failure

ASHIRM 150
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Rosie’s Story:
- Avoiding the Risks of Communication
Te and irusted haalthcars Failures in Patient Care
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© Case Study vs. Case “Story”

Case Study Case “Story”

- Told in segmented “bulleted” - Delivered in "smoother”
format, based on timeline storytelling format

- Tone is “narrative” - Tene is “personal”

- Highlights timeline and fine - Highlights experience and
clinical detail emotion

- Appeals to specific clinical - Broad appeal (clinical and
audience (jargon, acronyms) non-clinical)

» Succinct delivery (bullets, « Succinct teaching points for
abbreviations) recall can be summarized

after the story
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